
SHAES Staff 
Executive Director/Fire Chief 

Deputy Chief/Fire Marshal 

 2  Full-time Fire Captain/Paramedic 

10  Full-time Firefighter/Paramedic 

  5 Paid on Call Firefighter/Paramedic 

  9 Paid on Call Firefighter/EMT Basic 

  2 Paid on Call Firefighter/MFR 

3 Paid on Call Lieutenants   

14 Paid on Call Firefighters  

4 Seasonal Beach Safety Interns 

1 Fulltime Communication staff 

4 Part-time Communication staff 

 

Calls Per Month  
Jan–     180        July-    228 

Feb–     138       Aug-     206 

March  163        Sept-    210 

April-   160        Oct-     190 

May-    182         Nov-   189 

June-     177         Dec-    190 

Totals Calls– 2,213 

New addition to station #3 completed  

Mutual aid with Bangor fire department 

Year  Total 

Calls 

2014 2,213 

2013 2,031 

2012 1,868 

2011 1,647 

 
 

 
 

 
 
 
 
 
 
 
 
 
 

2014 Report 

 
 
 
 

 
Proudly serving the 

citizens of  
South Haven City  
Casco Township 

Geneva Township 
South Haven Township 
    

    

Emergency Dial 911 
Non-Emergency 637-1813     

www.shaes.org 
www.smart911.com 

 
     



Ambulance & Fire Revenue Budget 
 

South Haven City–        Ambulance  (0 %) 

                                      Fire             44.44  

Casco Township–           Ambulance   7.3%     

                                          Fire             26.12 % 

Geneva Township–           Ambulance   5.76 % 
                                          Fire             11.28 % 

South Haven Township–  Ambulance    4.83 % 

                                         Fire             17.71 % 

Ambulance User Fees-     Ambulance  36.57 % 

VanBuren Co Amb Tax-  Ambulance  45.55 % 

Personnel Hours 2014 
On-duty Hrs.                    25,986 

Fire Overtime                     1,229 

Ambulance Overtime         3,520 

Deputy Chief Hrs.              2,012 

Fire Chief Hrs.                    2,502 

Call Center                          1,888 

Paid on Call Hrs. Fire          3,119 

Paid on Call Hrs. Amb         1,380 

Paid on Call Station Hrs.     1,692 

 

Fire prevention week  

Total Fire & Ambulance Calls 2014 
 

South Haven City-                        Ambulance 870     

                                                      Fire             168     

Casco Township-                          Ambulance 178     

                                                      Fire               87     

Geneva Township-                        Ambulance 320     
                                                       Fire                83     

South Haven Township-                Ambulance  329     

                                                       Fire              128      

Mutual Aid Given-                        Ambulance    12       

                                                              Fire               38      

 

Fire safety fun fair 

Time of Day For Calls 
11 pm-6 am     450     20 % 

  7 am–2 pm    888     40 % 

  3 pm–10 pm  875     40 % 

Day of the Week for Calls 2014 
Monday-       341    15 % 

Tuesday-       332    15 % 

Wednesday-  324    15 % 
Thursday-     308    14 %    

Friday-          316    16 % 

Saturday-      297    14 % 
Sunday-         295    13 % 

          Total Calls  2,213 

Training Hours 2014 
Fire Training          1,959 Hrs. 

Medical Training      530 Hrs. 

Rescue Training        171 Hrs. 

Total Training Hrs. 2,660 Hrs. 

Puppies rescued from house fire 

Average Response Times  
South Haven City–          Fire 4 Min 
                                         Ambulance 4 Min 

Casco Township-             Fire 7 Min 

                                         Ambulance 7 Min 

Geneva Township            Fire 10 Min 
                                         Ambulance 9 Min 

South Haven Township-  Fire 6 Min 

                                         Ambulance 6 Min 

Structure fire in Geneva Twp. 


