
 
 

SHAES Staff 
Executive Director/Fire Chief 
Deputy Chief/Fire Marshall 

2 Full-Time Fire Captain/Paramedics 
10 Full-Time Firefighter/Paramedics 
7 Paid on Call Firefighter/Paramedics 
7 Paid on Call Firefighter/EMT-Basic 

4 Paid on Call Firefighter/MFR 
4 Paid on Call Lieutenants 
15 Paid on Call Firefighters 
4 Seasonal Beach Interns 

1 Full-Time Communication Staff 
4 Part-Time Communication Staff 

 

 
Casco Twp  Strucutre Fire 

                  
Calls Per Month 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Jan  151 July 243 Year Total 
Feb 190 Aug 212 2016 2276 
March 195 Sept 153 2015 2183 
April 197 Oct 138 2014 2213 
May 227 Nov 183 2013 2031 
June 225 Dec 162 2012 1868 
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Proudly serving the 

Citizens of 

South Haven City 

Casco Township 

Geneva Township 

South Haven Township 

                   2016 Life Saving Award- Dawn Hinz 

                   2016 Life Saving Award- Paul Quinn 

Emergency Dial 911 

Non-Emergency 637-1813 

www.shaes.org 

www.smart911.com 

2016 Year in Review 

 2016 Leadership Award- Cesar Garcia  

http://www.shaes.org/


 

 

                                  
  
             LaGrange Street and M-140 accident                                                                Structure Fire with Covert Fire Dept 

 
 
 

 
 
 
 
 

              
 

                                

 

 

 

 

  

 

 

                           

 

 

                               

 

 

 

                      Lake Shore Appliance Fire 

2016 Ambulance & Fire Revenue Budget 

South Haven City:            Ambulance-0.00% 

                                              Fire-44.68% 

Casco Township:              Ambulance-8.02% 

                                              Fire-25.46% 

Geneva Township:           Ambulance-6.36% 

                                              Fire-11.21% 

South Haven Township: Ambulance-5.14% 

                                              Fire-18.25% 

Ambulance User Fees:     Ambulance-40.60% 

Van Buren Co Amb Tax: Ambulance-39.88% 

Personnel Hours 2016 

 On-Duty                                    28,954 

Fire Overtime                            1,035 

 Ambulance Overtime               2,895  

Deputy Chief                             1,965  

 Fire Chief                                    2,486 

Call Center                                     885 

Paid-On-Call Fire                      3,542 

Paid-On-Call Amb                         951 

Paid-On-Call Station                    784 

Paid-On-Call Call Center          3,770 

                                      Total:   47,267 

Total Fire & Ambulance Calls 2016 

South Haven City              Ambulance 947 

                                              Fire 210 

Casco Township                Ambulance 164 

                                              Fire 105 

Geneva Township             Ambulance 260 

                                              Fire 69 

South Haven Township   Ambulance 333 

                                              Fire 131 

Mutual Aid Given              Ambulance 16 

                                              Fire 41 

 

 

 

Day of the Week for Calls 2016           Time of Day for Calls 

Monday          362   16%                                     

Tuesday          319   14%                                  11pm- 6am   475  21%            

Wednesday    283   12%                                     

Thursday        288   13%                                  7am- 2pm    932  41% 

Friday             326   14% 

Saturday        341   15%                                    3pm-10pm   869  38% 

Sunday           357   16% 

Total Calls:    2,276 

           Training Hours 2016 

Fire Training            1,326 Hours 

Medical Training       478 Hours 

Rescue Training         369 Hours 

Total Training:         2,173 Hours 

 

   Average Response Time in Minutes 
        Emergency and Non-Emergency Calls 

South Haven City:            Ambulance-4 Min                                                                    

                                              Fire-5 Min 

Casco Township:              Ambulance-9 Min 

                                              Fire-7 Min 

Geneva Township:           Ambulance-9 Min 

                                              Fire-7 Min 
South Haven Township: Ambulance- 5 Min 

                                              Fire- 5 Min 

 


